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Definition: 

For the purpose of this policy: Client behaviour is defined as the manner in which a client conducts themselves whilst attending Second Chance Hereford both during interventions and during non-contact times. 

Rationale: 

It is essential that all members of the Second Chance Team and attendees of Second Chance Hereford feel able to go about their activity in safe environment free from disruptive behaviour. Disruptive behaviour may cause a risk to the safety of clients, team members and visitors to the organisation and can impact on clients being able to achieve their objectives. It is therefore important that all clients, visitors and team members understand the expectations on them to behave in an appropriate manner and understand the consequences of acting in a manner which is considered to be contrary to expectations. 


Methodology:

All instructors at Second Chance are encouraged to utilise a range of verbal and non-verbal de-escalation and containment strategies in the management of student behaviour and are expected to model positive behaviour and responses at all times. Our ethos in behaviour management is focused around positive reinforcement of desirable behaviour and support and encouragement to move away from challenging or undesirable behaviours whilst developing and promoting students self esteem at all times. 

Verbal strategies
· Remain calm: This will encourage communication and promote de-escalation. 
· Set limits: Establish clear, respectful, and reasonable boundaries. 
· Listen actively: Give the student your full attention, acknowledge their feelings, and avoid interrupting or changing the subject.
· Speak clearly and simply: Use a calm voice and clear, simple language.
· Offer choices: Providing positive, limited choices can give the person a sense of control and prevent them from feeling powerless.
· Empathise: Demonstrate that you understand the students feelings and have no judgement about their position. 
· Ignore provocative questions: Don't get sidetracked by challenging questions or comments that are meant to provoke.
Non-verbal strategies
· Use non-threatening body language: Maintain a calm, relaxed, and open posture.
· Respect personal space: Maintain a safe distance and avoid touching.
· Use appropriate eye contact: Maintain appropriate eye contact to show you are engaged, and incline your head slightly to show you are listening.
· Allow silence: Silence can give the person time to think and process.
· Create a safe environment: If possible, remove objects that could be used as weapons and encourage others to move to a different area.  Suggest a walk or change of environment if it is appropriate to do so. 

We recognise that challenging behaviour often stems from underlying emotions such as frustration or sadness and that many of our students have been referred for support with behavioural, emotional and social challenges. We will always seek help if a situation feels unsafe or has the propensity to become violent and will call the emergency services where necessary. 

Core Principles: 

All issues relating to behaviour should be handled in a firm, fair and consistent manner always ensuring that that clients are not disadvantaged on the grounds of their individual circumstances. Behaviour management within an activity is the primary responsibility of the instructor who should employ non-confrontational strategies to identify the inappropriateness of the behaviour and to reiterate the expected behaviour. Effective and accurate information regarding inappropriate behaviour must be recorded and/or shared with the referring agency. The client must be made aware of the fact if a record has been made and must be given sight of what is written in line with data protection regulations. The client and the team member making the record should sign and date any records. Clients must be made aware that repeated incidents of inappropriate behaviour will result in them being removed from the provision. Second Chance Hereford should be presented with any behaviour risk assessment or associated information by the referring agency when a client commences a program. Second Chance Hereford will implement behaviour sanctions in partnership with schools and education providers or referring agency and in line with their expectations. All clients will be asked to sign a code of conduct form as part of their induction to ensure they are clear about expectations. This policy will function in accordance with a school/education provider or referring agencies behaviour policy and drawing information from any individual behaviour risk assessments as required. 
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