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1. Purpose and Scope
This policy ensures that all animals exhibited under this license are maintained in environments that promote their physical and mental well-being. It outlines the standards for nutritional management and behavioural training, ensuring all interactions are humane, safe, and educational.
2. Five Domains of Animal Welfare
Our facility operates under the Five Domains Model, ensuring that we look beyond mere survival to provide a "life worth living":
· Nutrition: Access to fresh water and a diet that maintains full health and vigor.
· Environment: Providing appropriate shelter, resting areas, and thermal comfort.
· Health: Prevention of or rapid diagnosis and treatment of injury or disease.
· Behaviour: Sufficient space and proper facilities to express natural behaviour patterns.
· Mental State: Ensuring conditions that avoid mental suffering and provide positive experiences (e.g., play, exploration).

3. Feeding and Nutrition Protocols
Feeding is not merely for sustenance but is a primary tool for enrichment and health management.
· Dietary Formulation: Diets are species-specific, formulated by a qualified veterinarian or nutritionist, and reviewed annually.
· Hygiene: All food preparation occurs in a dedicated, sanitized area. Perishables are stored in a refrigerator. 
· Public Feeding: Unsupervised feeding is strictly prohibited.
· Supervised feeding must only use "approved rations" that are deducted from the animal’s daily caloric intake to prevent obesity.
· Foraging Enrichment: Whenever possible and appropriate food should be presented in a way that encourages natural foraging or grazing behaviour with access to appropriate browsing and paddock space with rotational grazing to ensure health. 

4. Training and Behavioural Management
Training is conducted to facilitate animal husbandry, medical procedures, and mental stimulation.
· Positive Reinforcement (PRT): We exclusively use positive reinforcement. Animals are rewarded for desired behaviour’s; undesired behaviours are ignored or redirected. Punishment or physical coercion is strictly forbidden. 
· Choice and Control: Animals must always have the "option to out." If an animal chooses not to participate in a training session we respect this choice without penalty.
· Husbandry Training: Priority is given to behaviour’s that reduce stress during veterinary exams, such as voluntary weighing, crate loading, or injection positioning.

5. Animal in Student spaces
We are not open to the public but to our referred clients whose interaction with the animals is always closely supervised. 
	Requirement
	Standard Protocol

	Duration
	Student interaction hours are limited to ensure animals have adequate "downtime" for rest and social interaction.

	Supervision
	A qualified staff member is present during any close-contact encounter to monitor for signs of stress.

	Safety
	Physical barriers protect both the students and the animals from unauthorized contact.






6. Monitoring and Record Keeping
To maintain the license, the following records must be updated daily and kept for a minimum of three years:
· Daily Health Checks: Observations on appetite, stool consistency, and general demeanor.
· Training Logs: Progress on specific behaviors and any instances of behavioral refusal.
· Veterinary Care: Dates of vaccinations, parasite control, and any medical interventions.
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